
 

   

 

 

 

 

 

 

This brochure was supported in whole or part by the 

U.S. Department of Education through the Ohio 

Department of Education.  However, the opinions 

expressed herein do not necessarily reflect the 

position or policy of the U.S. Department of 

Education or the Ohio Department of Education and 

no official endorsement by the U.S. Department of 

Education or the Ohio Department of Education 

should be inferred.  SST 13 does not discriminate on 

the basis of race, color, national origin, sex, religion, 

age or disability in employment or in the provision of 

services. 

 

Parents and families are very 

important in the lives of all children.  

When parents and families  

are involved in the education 

process, children do better in  

school, have a better  

attitude and better behavior.   

These children are more  

likely to graduate from high  

school and continue to college  

or other higher level training. 

 

When children have  

difficulties, parents and  

families often need support.   

SST 13 is committed to  

providing support to families through 

collaboration, consultation and 

training opportunities.  

 

SST 13 Parent/Family Consultant:  
Sue Bitsko 
Phone: (513) 674-4261 
Email: sue.bitsko@hcesc.org 
 
Region 13 has eight Parent Mentors, who provide 
support to families in their specific district.  The 
districts with a Parent Mentor are listed below, 
phone number and email address included. 
 

Lakota Schools- Terri Doerr 

513-874-5505 / terri.doerr@lakotaonline.com 

Oak Hills Schools- Julie Dunford 

513-598-2957/ dunford_j@oakhills.hccanet.org 

Princeton Schools- Paula Taylor 

513-864-1112 / ptaylor@princeton.k12.oh.us 

Middletown Schools- Linda McDowell 

513-420-4620 / 

lmcdowell@middletowncityschools.com 

Mt. Healthy Schools- Rose Kahsar 

513-522-1612 / rkahsar@mthcs.org 

Forest Hills Schools- Tina Brophy 

513-231-3600 x5928 / tina.brophy@foresthills.ed 

Northwest Schools- Nancy Dragan 

513-522-6700 x28 / dragna@nwlsd.org 

Ross / Hamilton / New Miami / Monroe 

Contact- Patty Oehler 

513-678-9195 / ro_oehler@swoca.net 

Cincinnati Public Schools- Sandra Tolliver 

513-363-0178 / tollivs@cps-k12.org 
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               State Support Team  
 

     State Support Team 13 

(SST 13) is one of 16 State Support Teams 

in Ohio. SST 13 is part of the Center for 

Regional Educational Services (CRES), 

within the Hamilton County Educational 

Service Center.  As such, SST 13 is 

responsible for the regional delivery of 

special education support to school 

districts and families.  SST 13 also 

provides school improvement technical 

assistance, early learning and school 

readiness services, and special education 

compliance assistance.  Working closely 

with the other Educational Service Centers 

in Region 13 and other partners, the SST 

13 provides support to families and 

districts throughout Butler, Clermont, 

Hamilton, and Warren Counties. 

The Ohio Department of Education, through 

the office for Exceptional Children, provides 

funding for SST consultants to assist families 

for the express purpose of improving 

outcomes for children with disabilities, ages 

birth through 21. 

 

 

Collaborative Consultation 

 

State Support Team Consultants provide 

 support to school districts and families 

by: 

 Sharing information from Ohio  

Department of Education 

 Providing print materials to 

families about SST services 

 Using the SST website to 

inform and link families to 

other assistance. 
 

 More   support to districts and families 

 Include: 

 

 Supporting the SST 13 regional Parent Advisory 

Council (PAC) 

 Coordinating Parent Mentors and regional 

community agencies to provide workshops and 

training on special education topics 

 Assisting districts as they involve parents/families 

in Ohio Improvement Process (OIP) 

 Providing ODE sponsored Surrogate Parent 

training. 

:  One-on-one support to districts and 

families includes: 

 Consulting about conflict resolution methods 

including facilitated IEPs and mediation. 

 

 

 

     

 

Technology 

Technology is an important component 

in meeting the needs of learners with 

disabilities.  Services available through 

SST 13 include: 

 Assistive technology, training and 

support 

 Consultation about communication 

devices, adapted toys and computer   

software, videos and books 

Consultants are available, to public, 

community, private and parochial 

schools in Butler, Clermont, 

Hamilton and Warren Counties. 

Consultants may be accessed by 

phone or via the SST website: 

www.sst13.org   For information 

about resources for families click on:  

Family Network 
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TARGETED 
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